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Your call has been forwarded to an automated voice messaging system. Your call may be
monitored or recorded for quality assurance purposes. Jane Cantrell. Is not available. At the
tone, please record your message. When you've finished recording, you may hang up or
press one for more options. Good afternoon. My name is Francesca ... I would like to speak
with Miss Cantrell on behalf of MAU Staffing about the enrollment form for insurance that you
filled out January 27, 2023. You selected benefits for yourself only. However, you also did
include a spouse, Daniel Cantrell, in there. We just wanted to verify if you were trying to get
him into a policy. For the moment, we'll leave it as it is for employee only and deactivate him
as a dependent. I hope you have a wonderful rest of your day. Thank you for your time as well
as listening to this message.

Conversation Format

Speaker speaker_0: Your call has been forwarded to an automated voice messaging system.

Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.
Jane Cantrell.

Speaker speaker_0: Is not available. At the tone, please record your message. When you've
finished recording, you may hang up or press one for more options.

Speaker speaker_2: Good afternoon. My name is Francesca ... I would like to speak with Miss
Cantrell on behalf of MAU Staffing about the enrollment form for insurance that you filled out
January 27, 2023. You selected benefits for yourself only. However, you also did include a
spouse, Daniel Cantrell, in there. We just wanted to verify if you were trying to get him into a
policy. For the moment, we'll leave it as it is for employee only and deactivate him as a
dependent. I hope you have a wonderful rest of your day. Thank you for your time as well as
listening to this message.


