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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 201-4775. Good morning, Cynthia. I'm calling on behalf of Partners Personal
with Benefits in a Card. Um, | was calling because | enrolled you into your VIP Standard last
week, and | just noticed that your plan will actually become effective on January 6th. So | was
actually calling to notify you about that. If you have any questions, you're welcome to call
497-4856, and | do apologize. Um, but then again, your coverage will be effective January
6th. Thank you for your time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 201-4775.

Speaker speaker_1: Good morning, Cynthia. I'm calling on behalf of Partners Personal with
Benefits in a Card. Um, | was calling because | enrolled you into your VIP Standard last week,
and | just noticed that your plan will actually become effective on January 6th. So | was
actually calling to notify you about that. If you have any questions, you're welcome to call
497-4856, and | do apologize. Um, but then again, your coverage will be effective January
6th. Thank you for your time.



