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Hello? Thank you for calling Benefits in a Card. My name is Stephanie. How can | assist you?
Oh, yes. Hi. How are you doing? Um, | need to get access to my, um, my pin code. Oh. So,
you would actually have to speak to your staffing agency. We just administrate staffing
agencies', um, healthcare benefits. We don't deal with their payrolls and stuff. Okay. Thank
you. You're welcome. Have a nice day. You, too. Bye.

Conversation Format

Speaker speaker_0: Hello?

Speaker speaker_1: Thank you for calling Benefits in a Card. My name is Stephanie. How can
| assist you?

Speaker speaker_0: Oh, yes. Hi. How are you doing? Um, | need to get access to my, um, my
pin code.

Speaker speaker_1: Oh. So, you would actually have to speak to your staffing agency. We
just administrate staffing agencies', um, healthcare benefits. We don't deal with their payrolls
and stuff.

Speaker speaker_0: Okay. Thank you.
Speaker speaker_1: You're welcome. Have a nice day.

Speaker speaker_0: You, too. Bye.



