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Your call may be monitored or recorded. Please leave your message for our purposes.
Dolores Hernandez? Hola, buenas tardes, I'm calling-- Hello, good afternoon, I'm calling from
Benefits in a Card on behalf of Adapt HR. Um, we talked yesterday about your benefits and I
let you know that they charged you like a few extra cents. Um, I sent an email to the main
office and they let me know that last week, the last deduction they gave you, um, all
employees were not charged five cents. So that's why you saw those five cents extra. I just
wanted to let you know, um, so that you knew why they did that deduction of five cents more.
So it looks like last week, um, those five cents to all employees were not made, so they made
them in this week's deduction. If you have any other questions, you can call us at eight, zero,
zero, four, nine, seven, forty-eight, fifty-six. Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded. Please leave your message for
our purposes.

Speaker speaker_1: Dolores Hernandez? Hola, buenas tardes, I'm calling-- Hello, good
afternoon, I'm calling from Benefits in a Card on behalf of Adapt HR. Um, we talked yesterday
about your benefits and I let you know that they charged you like a few extra cents. Um, I sent
an email to the main office and they let me know that last week, the last deduction they gave
you, um, all employees were not charged five cents. So that's why you saw those five cents
extra. I just wanted to let you know, um, so that you knew why they did that deduction of five
cents more. So it looks like last week, um, those five cents to all employees were not made,
so they made them in this week's deduction. If you have any other questions, you can call us
at eight, zero, zero, four, nine, seven, forty-eight, fifty-six. Thank you.


