Transcript: Estefania
Acevedo0-6253007569633280-5854992950312960

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Hey, good morning.
I'm calling from Benefits Center on behalf of the Hamilton Record Group. Um, | was getting
done speaking to Lorenzo. Yeah, and | did receive the email. Okay. Hello? Um, | was just
calling to let you know that I, | sent you that infor- Yes, sir. Um, | was just calling to let you
know that | sent you that information, as well as the signup steps for your free RX account.
And, um, | sent you your signup steps for the behavioral health as well. - Okay. All right. Okay.
Thank you for your time. Hope you have a great day. All right.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hey, good morning. I'm calling from Benefits Center on behalf of the
Hamilton Record Group. Um, | was getting done speaking to Lorenzo.

Speaker speaker_2: Yeah, and | did receive the email.
Speaker speaker_1: Okay.
Speaker speaker_2: Hello?

Speaker speaker_1: Um, | was just calling to let you know that I, | sent you that infor- Yes, sir.
Um, | was just calling to let you know that | sent you that information, as well as the signup
steps for your free RX account. And, um, | sent you your signup steps for the behavioral
health as well. -

Speaker speaker_2: Okay.

Speaker speaker_1: All right.

Speaker speaker_2: Okay.

Speaker speaker_1: Thank you for your time. Hope you have a great day.

Speaker speaker_2: All right.



