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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 561-729-5186. Good afternoon, I'm calling from Benefits and a Card on behalf of
the American Record Group. We're currently processing enroliment forms for your staff and
agency, and you selected multiple medical plans that could not be combined, so at the
moment you will be enrolled in the lowest level. If you wish to make any changes, you're
welcome to give us a call at 800-497-4856. You will be enrolled in the VIP Standard Dental
Plan, Short-Term Disability, Term Life with Employee and Child, Vision with Employee and
Child, Critical lllness with Employee and Child, Accident with Employee and Child, Behavioral
Health with Employee and Child, ID Experts with Employee and Child, and 3RX. Thank you.
Have a nice day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 561-729-5186.

Speaker speaker_1: Good afternoon, I'm calling from Benefits and a Card on behalf of the
American Record Group. We're currently processing enrollment forms for your staff and
agency, and you selected multiple medical plans that could not be combined, so at the
moment you will be enrolled in the lowest level. If you wish to make any changes, you're
welcome to give us a call at 800-497-4856. You will be enrolled in the VIP Standard Dental
Plan, Short-Term Disability, Term Life with Employee and Child, Vision with Employee and
Child, Critical lllness with Employee and Child, Accident with Employee and Child, Behavioral
Health with Employee and Child, ID Experts with Employee and Child, and 3RX. Thank you.
Have a nice day.



