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Your call has been monitored or recorded for quality assurance purposes. . Randall? Yeah,
Marla. I'm calling about the solutions. You filled out a form on February 18th choosing a plan,
but you also chose not to participate. So, | was calling to see if it was an accident that you
chose one of those plans because you also chose not to participate. So, would you decline
the coverage if you choose one of those plans? I'm not going to lose my health. | have a plan
already. Okay. Okay, thank you very much. I'm going to decline. Have a good day. You as
well.

Conversation Format

Speaker speaker_0: Your call has been monitored or recorded for quality assurance
purposes.

Speaker speaker_1: .
Speaker speaker_2: Randall?
Speaker speaker_3: Yeah, Marla.

Speaker speaker_2: I'm calling about the solutions. You filled out a form on February 18th
choosing a plan, but you also chose not to participate. So, | was calling to see if it was an
accident that you chose one of those plans because you also chose not to participate. So,
would you decline the coverage if you choose one of those plans?

Speaker speaker_3: I'm not going to lose my health. | have a plan already.

Speaker speaker_2: Okay. Okay, thank you very much. I'm going to decline. Have a good
day.

Speaker speaker_3: You as well.



