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Full Transcript

Thank you for calling Benefits in a Card. This is Chris. How can | help you today? Hi. | got an
e- uh, a text message that said I'll be, uh, opted in to benefits. I'm gonna opt out. Okay. Which
staffing company do you work with? Crown. And the last four of your Social? 1855. And your
first and last name? Angela Beerfree. All right. Can you verify your address and your date of
birth for me please? Uh, of course. 829 Pueblo Court, um, uh, Warrenton Missouri, 63383 and
my birthdate is 11/23/69. Thank you. We have a phone number on file for you at
314-313-6969; is that correct? Yes, sir. All right. Got you opted out of automatic enrollment.
You are good to go. Anything else? That's it, honey. Thank you so much. You're welcome.
Thanks for calling. Mm-mmm now. Mm-mmm . Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. This is Chris. How can | help
you today?

Speaker speaker_1: Hi. | got an e- uh, a text message that said I'll be, uh, opted in to benefits.
I'm gonna opt out.

Speaker speaker_0: Okay. Which staffing company do you work with?
Speaker speaker_1: Crown.

Speaker speaker_0: And the last four of your Social?

Speaker speaker_1: 1855.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: Angela Beerfree.

Speaker speaker_0: All right. Can you verify your address and your date of birth for me
please?

Speaker speaker_1: Uh, of course. 829 Pueblo Court, um, uh, Warrenton Missouri, 63383 and
my birthdate is 11/23/69.

Speaker speaker_0: Thank you. We have a phone number on file for you at 314-313-6969; is
that correct?

Speaker speaker_1: Yes, sir.



Speaker speaker_0: All right. Got you opted out of automatic enrollment. You are good to go.
Anything else?

Speaker speaker_1: That's it, honey. Thank you so much.
Speaker speaker_0: You're welcome. Thanks for calling. Mm-mmm now.

Speaker speaker_1: Mm-mmm . Bye-bye.



