Transcript: Chris Sofield
(deactivated)-6538165295038464-6238336748666880

Full Transcript

Your call- Hello. ... may be monitored or recorded for quality assurance purposes. Good
afternoon. Can | speak to Shantay Winkler? May | ask who's calling? My name is Chris. I'm
with Benefits and a Card calling on behalf of Focus Workforce Management. Um, he is not
available right now. Could | have him give you a call back? Uh, yeah. Yeah, that's perfectly
fine. Should be the same callback number showing up, um, 800-497-4856. Uh, we're here
Monday through Friday, 8:00 AM to 8:00 PM Eastern. Uh, just have him give us a call back as
soon as possible. This is relating to his insurance through Focus. Okay. Yeah, I'll, I'll let him
know. All right, thank you. Have a good day. Thanks. You too. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call-

Speaker speaker_1: Hello.

Speaker speaker_0: ... may be monitored or recorded for quality assurance purposes.
Speaker speaker_2: Good afternoon. Can | speak to Shantay Winkler?

Speaker speaker_1: May | ask who's calling?

Speaker speaker_2: My name is Chris. I'm with Benefits and a Card calling on behalf of Focus
Workforce Management.

Speaker speaker_1: Um, he is not available right now. Could | have him give you a call back?
Uh, yeah.

Speaker speaker_2: Yeah, that's perfectly fine. Should be the same callback number showing
up, um, 800-497-4856. Uh, we're here Monday through Friday, 8:00 AM to 8:00 PM Eastern.
Uh, just have him give us a call back as soon as possible. This is relating to his insurance
through Focus.

Speaker speaker_1: Okay. Yeah, I'll, I'll let him know.
Speaker speaker_2: All right, thank you. Have a good day.
Speaker speaker_1: Thanks. You too. Bye-bye.

Speaker speaker_2: Bye.



