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Your call may be monitored or recorded for the following- Please leave your message for
859-907-6801. Good afternoon. This message is for Darlene Archick. This is Chris with
Benefits and a Card, calling on behalf of Crown Staffing, relating to a voice message that was
left with us yesterday, over the weekend, um, stating that you were trying to get enrolled. Um,
it looks like Crown's open enrollment ended on January 3rd. Uh, so unfortunately, you are
outside of the window to be eligible to enroll into any insurance benefits at this time. You will
need a qualifying life event to enroll, something like g- uh, losing an insurance plan from
another insurance company entirely, otherwise you will have to wait until Crown's next open
enrollment window, which would not be until December. If you have any further questions or
need any further assistance, feel free to call us back. We can be reached at 800-497-4856.
We're open Monday through Friday, 8:00 AM to 8:00 PM Eastern. Thank you. Have a
wonderful day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for the following-
Speaker speaker_1: Please leave your message for 859-907-6801.

Speaker speaker_2: Good afternoon. This message is for Darlene Archick. This is Chris with
Benefits and a Card, calling on behalf of Crown Staffing, relating to a voice message that was
left with us yesterday, over the weekend, um, stating that you were trying to get enrolled. Um,
it looks like Crown's open enrollment ended on January 3rd. Uh, so unfortunately, you are
outside of the window to be eligible to enroll into any insurance benefits at this time. You will
need a qualifying life event to enroll, something like g- uh, losing an insurance plan from
another insurance company entirely, otherwise you will have to wait until Crown's next open
enrollment window, which would not be until December. If you have any further questions or
need any further assistance, feel free to call us back. We can be reached at 800-497-4856.
We're open Monday through Friday, 8:00 AM to 8:00 PM Eastern. Thank you. Have a
wonderful day.



