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Your call may be monitored or recorded for quality assurance purposes. ... benefits and a
card. This is Chris. How can | help you today? Yeah, um... I- | got sent, um... text message
from Alliance Staffing to enroll. Okay. Um, let me look at something here. | believe... Uh, was
it letting you know that you're eligible as a new hire, or was it talking about upcoming open
enrollment? It says, "Welcome to Alliance Staffing. Call Benefits and a Card, or go online to
enroll before your 30-day window ends." Okay. So yeah, that's just advising as, as a, as a new
hire with Alliance Staffing you are eligible to enroll in the health insurance benefits with them if
you wish to do so, uh, with us being the ad- the administrator for that. Uh, were you looking to
enroll in a health insurance at this time? No, not... No, not at this time. Okay. All right. Have a
good day, sir. Okay. Thank you. All in for the button.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: ... benefits and a card. This is Chris. How can | help you today?

Speaker speaker_2: Yeah, um... I- | got sent, um... text message from Alliance Staffing to
enroll.

Speaker speaker_1: Okay. Um, let me look at something here. | believe... Uh, was it letting
you know that you're eligible as a new hire, or was it talking about upcoming open enroliment?

Speaker speaker_2: It says, "Welcome to Alliance Staffing. Call Benefits and a Card, or go
online to enroll before your 30-day window ends."

Speaker speaker_1: Okay. So yeah, that's just advising as, as a, as a new hire with Alliance
Staffing you are eligible to enroll in the health insurance benefits with them if you wish to do
so, uh, with us being the ad- the administrator for that. Uh, were you looking to enroll in a
health insurance at this time?

Speaker speaker_2: No, not... No, not at this time.
Speaker speaker_1: Okay. All right. Have a good day, sir.
Speaker speaker_2: Okay. Thank you.

Speaker speaker_0: All in for the button.



