Transcript: Chris Sofield
(deactivated)-6106489565528064-4603962248445952

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card, this is Chris, how can | help you today? Hello? ¢ Estas hablando? Hello,
thank you for calling Benefits in a Card. This is Chris, how can | help you? Espafiol. Please
hold. Espafiol.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card, this is Chris, how can | help you
today?

Speaker speaker_2: Hello? ¢ Estas hablando?

Speaker speaker_1: Hello, thank you for calling Benefits in a Card. This is Chris, how can |
help you?

Speaker speaker_2: Espafiol.
Speaker speaker_0: Please hold.

Speaker speaker_2: Espafiol.



