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Your call may be monitored or recorded for quality assurance purposes. Hi, this is Chris. How
can I help you today? Hi, my name is Jairo. Um, I got a text about apply for benefits. Okay.
Yeah, we're a, we are a plan administrator for health insurance benefits for staffing
companies. Um, are you looking to enroll in a health insurance at this time? Uh, what's the
cost? Uh, that depends on a number of factors. Uh, namely, the staffing company you work
with, what plan you select, how many plans you select, and who all you are, who all you are
covering on that plan. Um, if you want to tell me, uh, what staffing company you work with as
well as your email address, I can send you an information packet that would go over all of that
information, including cost for each plan. Okay. Yeah, that'll, that will help. Okay. The agency
is Partners Personnel. Okay. And my email is jairo35villegas7@yahoo.com. Okay. I do
apologize. Uh, repeat your email address one more time for me? Yeah, so it's
jairo35villegas7@yahoo.com. J-A-I-R-O 3-5-V-I-L-L-E-G-A-S 7@yahoo.com? Yeah. Okay. All
right. I've sent the email off. It's coming from info@benefitsandacard.com. Uh, if you don't see
this in your inbox, just check your spam folder. It might have gotten filtered there. Um, just
take a look through that and if you wish to enroll into anything, just give us a call back. Okay.
Thank you. I appreciate it. You're welcome. Thanks for calling. Have a good day. All right. You
too. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hi, this is Chris. How can I help you today?

Speaker speaker_2: Hi, my name is Jairo. Um, I got a text about apply for benefits.

Speaker speaker_1: Okay. Yeah, we're a, we are a plan administrator for health insurance
benefits for staffing companies. Um, are you looking to enroll in a health insurance at this
time?

Speaker speaker_2: Uh, what's the cost?

Speaker speaker_1: Uh, that depends on a number of factors. Uh, namely, the staffing
company you work with, what plan you select, how many plans you select, and who all you
are, who all you are covering on that plan. Um, if you want to tell me, uh, what staffing
company you work with as well as your email address, I can send you an information packet
that would go over all of that information, including cost for each plan.



Speaker speaker_2: Okay. Yeah, that'll, that will help.

Speaker speaker_1: Okay.

Speaker speaker_2: The agency is Partners Personnel.

Speaker speaker_1: Okay.

Speaker speaker_2: And my email is jairo35villegas7@yahoo.com.

Speaker speaker_1: Okay. I do apologize. Uh, repeat your email address one more time for
me?

Speaker speaker_2: Yeah, so it's jairo35villegas7@yahoo.com.

Speaker speaker_1: J-A-I-R-O 3-5-V-I-L-L-E-G-A-S 7@yahoo.com?

Speaker speaker_2: Yeah.

Speaker speaker_1: Okay. All right. I've sent the email off. It's coming from
info@benefitsandacard.com. Uh, if you don't see this in your inbox, just check your spam
folder. It might have gotten filtered there. Um, just take a look through that and if you wish to
enroll into anything, just give us a call back.

Speaker speaker_2: Okay. Thank you. I appreciate it.

Speaker speaker_1: You're welcome. Thanks for calling. Have a good day.

Speaker speaker_2: All right. You too. Bye-bye.


