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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
... Guard. This is Chris. How can | help you today? Hello. Um, | was told crowd that | should
give you a call to notify that | couldn't make it to work during the snowstorm. This is not a
call-out line, sir. We are a, we're an in- insurance administrator. Oh, okay. | apologize. I, |
might, | called the wrong number. All right. Have a good day. Okay. Thank you. You, too.
Mm-hmm.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Thank you for calling ... Guard. This is Chris. How can | help you today?

Speaker speaker_2: Hello. Um, | was told crowd that | should give you a call to notify that |
couldn't make it to work during the snowstorm.

Speaker speaker_1: This is not a call-out line, sir. We are a, we're an in- insurance
administrator.

Speaker speaker_2: Oh, okay. | apologize. I, | might, | called the wrong number.
Speaker speaker_1: All right. Have a good day.
Speaker speaker_2: Okay. Thank you. You, too.

Speaker speaker_1: Mm-hmm.



