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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card, this is Chris. How can I help you today? Are you from Crown Services? We
partner with Crown Services to help their employees enroll into insurance benefits, if that's
what you're looking for. Well, no, no. I'm not even employed with Crown Services. So, yeah, I
see you guys keep on texting me on my phone in regards to benefits. I'm not even employed
through them. Okay. You can just reply "stop" to any text messages- But tell me- ... to opt out
of any further communication. Yes. Yeah, that's what I do, because other than that because,
uh, no. I'm not working with them. Thank you. Have a good day. Mm-hmm.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card, this is Chris. How can I help you
today?

Speaker speaker_2: Are you from Crown Services?

Speaker speaker_1: We partner with Crown Services to help their employees enroll into
insurance benefits, if that's what you're looking for.

Speaker speaker_2: Well, no, no. I'm not even employed with Crown Services. So, yeah, I see
you guys keep on texting me on my phone in regards to benefits. I'm not even employed
through them.

Speaker speaker_1: Okay. You can just reply "stop" to any text messages-

Speaker speaker_2: But tell me-

Speaker speaker_1: ... to opt out of any further communication.

Speaker speaker_2: Yes. Yeah, that's what I do, because other than that because, uh, no. I'm
not working with them. Thank you.

Speaker speaker_1: Have a good day.

Speaker speaker_2: Mm-hmm.


