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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card. This is Chris. How can | help you today? How you doing, Chris? This is ...
Hat. I'm doing all right, sir. How about yourself? I'm doing good. | was just trying to call to
make sure | opted for the, uh, the insurance for my job, so they won't be taking a pay of my,
um, check. Okay. What staffing company is this for, sir? Integrity Staffing. Integrity. All right.
And last for your social? 7383. 7383. All right. ... Could you verify your address and your date
of birth for me, sir? Okay. 1907 West Garfield, Chicago, lllinois. 6061... No, it's 6063... 63...
36, right? Oh, | got 10208 000 there for 60617. Uh, that's the one that we have south in
lllinois. Okay. And then date of birth 01/11/1970. Thank you. We got a phone on file with
708-9298-613. That's still correct? Yeah. All right. Got you opted out of automatic enroliment,
Mr. Hat. You are good to go. Anything else? Yeah. So that won't be taking out my pay for, um,
my check, right? Correct. All right, cool. All right. Thank you. If that's every-... No problem. If
that's everything, thanks again for calling. You have a wonderful day. You too. All right. Bye
now.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card. This is Chris. How can | help
you today?

Speaker speaker_2: How you doing, Chris? This is ... Hat.
Speaker speaker_1: I'm doing all right, sir. How about yourself?

Speaker speaker_2: I'm doing good. | was just trying to call to make sure | opted for the, uh,
the insurance for my job, so they won't be taking a pay of my, um, check.

Speaker speaker_1: Okay. What staffing company is this for, sir?
Speaker speaker_2: Integrity Staffing.

Speaker speaker_1: Integrity. All right. And last for your social?
Speaker speaker_2: 7383.

Speaker speaker_1: 7383. All right. ... Could you verify your address and your date of birth for
me, sir?



Speaker speaker_2: Okay. 1907 West Garfield, Chicago, lllinois. 6061... No, it's 6063... 63...
36, right? Oh, | got 10208 000 there for 60617.

Speaker speaker_1: Uh, that's the one that we have south in lllinois.
Speaker speaker_2: Okay. And then date of birth 01/11/1970.

Speaker speaker_1: Thank you. We got a phone on file with 708-9298-613. That's still
correct?

Speaker speaker_2: Yeah.

Speaker speaker_1: All right. Got you opted out of automatic enrollment, Mr. Hat. You are
good to go. Anything else?

Speaker speaker_2: Yeah. So that won't be taking out my pay for, um, my check, right?
Speaker speaker_1: Correct.

Speaker speaker_2: All right, cool.

Speaker speaker_1: All right.

Speaker speaker_2: Thank you.

Speaker speaker_1: If that's every-... No problem. If that's everything, thanks again for calling.
You have a wonderful day.

Speaker speaker_2: You too.

Speaker speaker_1: All right. Bye now.



