
Transcript: Chris Sofield
(deactivated)-5366194019811328-5801101187661824

Full Transcript

... and a card. This is Chris. How can I help you today? Um, yes, I was calling, um, in regards
to... I, I don't know if I'm enrolled in the benefits or not with my job or not. Uh, is it possible to
use a check? Okay. Um, let's see here. What staffing company do you work with? Um, MAU.
And the last four of your social? 3222. First and last name? Deja Squirrell. Thank you. Ms.
Squirrell, could you verify your address and your date of birth for me? Mm-hmm. Date of birth
3/15/96. My address is 67 West Grove Fort Columbia, South Carolina 29212. Thank you.
Phone number file we have is 803-357-1023. Is that correct? Yes. All right. I show it looks like
we do have an enrollment on file, uh, for medical, dental, and vision for employee only, and it
does look like it's currently active at this time. Okay. All right. All right. I just wanted to make
sure. All right. Anything else? Um, no, thank you. All right. Thanks again for calling, and have
a wonderful day. All right. You too. Bye now.

Conversation Format

Speaker speaker_0: ... and a card. This is Chris. How can I help you today?

Speaker speaker_1: Um, yes, I was calling, um, in regards to... I, I don't know if I'm enrolled in
the benefits or not with my job or not. Uh, is it possible to use a check?

Speaker speaker_0: Okay. Um, let's see here. What staffing company do you work with?

Speaker speaker_1: Um, MAU.

Speaker speaker_0: And the last four of your social?

Speaker speaker_1: 3222.

Speaker speaker_0: First and last name?

Speaker speaker_1: Deja Squirrell.

Speaker speaker_0: Thank you. Ms. Squirrell, could you verify your address and your date of
birth for me?

Speaker speaker_1: Mm-hmm. Date of birth 3/15/96. My address is 67 West Grove Fort
Columbia, South Carolina 29212.

Speaker speaker_0: Thank you. Phone number file we have is 803-357-1023. Is that correct?

Speaker speaker_1: Yes.



Speaker speaker_0: All right. I show it looks like we do have an enrollment on file, uh, for
medical, dental, and vision for employee only, and it does look like it's currently active at this
time.

Speaker speaker_1: Okay. All right. All right. I just wanted to make sure.

Speaker speaker_0: All right. Anything else?

Speaker speaker_1: Um, no, thank you.

Speaker speaker_0: All right. Thanks again for calling, and have a wonderful day.

Speaker speaker_1: All right. You too.

Speaker speaker_0: Bye now.


