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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits 10 A Card. This is Chris. How can | help you today? Yes, sir. I've got a... Just needed
to call you guys to decline benefits before my first trip. Okay. What staffing company do you
work with, sir? Um, American StaffCorps in Claremore. Okay. And... Uh, the last four of your
Social? 6003. And your first and last name? James Edgar. E-D-G-A-R. Okay. Uh, Mr. Edgatr,
it looks like we'll need to create that file in order to opt you out of American StaffCorps's auto
enrollment. Uh, going to require a little bit more information from you. Uh, I'll need your full
Social at this time. 441-02-6003. All right. Uh, your current mailing address? 7785 East 25th
Place, Tulsa, Oklahoma, 74129. Okay. Your date of birth? 11/07/87. And then finally, a good
phone number for you. Uh, 918-841-4765. All right. Got you opted out of automatic
enrollment. You're good to go. Anything else? No, that's it. Thank you. No problem. Thanks
for calling. Have a good day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits 10 A Card. This is Chris. How can | help
you today?

Speaker speaker_2: Yes, sir. I've got a... Just needed to call you guys to decline benefits
before my first trip.

Speaker speaker_1: Okay. What staffing company do you work with, sir?
Speaker speaker_2: Um, American StaffCorps in Claremore.

Speaker speaker_1: Okay. And... Uh, the last four of your Social?
Speaker speaker_2: 6003.

Speaker speaker_1: And your first and last name?

Speaker speaker_2: James Edgar. E-D-G-A-R.

Speaker speaker_1: Okay. Uh, Mr. Edgar, it looks like we'll need to create that file in order to
opt you out of American StaffCorps's auto enrollment. Uh, going to require a little bit more
information from you. Uh, I'll need your full Social at this time.



Speaker speaker_2: 441-02-6003.

Speaker speaker_1: All right. Uh, your current mailing address?
Speaker speaker_2: 7785 East 25th Place, Tulsa, Oklahoma, 74129.
Speaker speaker_1: Okay. Your date of birth?

Speaker speaker_2: 11/07/87.

Speaker speaker_1: And then finally, a good phone number for you.
Speaker speaker_2: Uh, 918-841-4765.

Speaker speaker_1: All right. Got you opted out of automatic enroliment. You're good to go.
Anything else?

Speaker speaker_2: No, that's it. Thank you.

Speaker speaker_1: No problem. Thanks for calling. Have a good day.



