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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and a Card. This is Chris. How can | help you today? Yeah, | am... | am... | just got a
phone call through you guys and I'm... I, | do work for Dougherty Staffing out of, uh, Jackson,
Minnesota. Okay. But | don't have any... |, | haven't gotten any benefit cards. Okay. So, all
right. Uh, that automated call was just to advise that, uh, it's currently, uh... Let me
double-check this just to make sure. | believe that's advice to, uh, to advise that it's... Yeah.
Open enrollment for insurance benefits. Open enrollment for insurance benefits starts next
Monday on the 23rd. Okay. Um, and if you are interested in enrolling into any insurance
benefits, then that's the window to be able to do so and that's, that's all that about. No, I'm not.
I'm not interested in that. I'll be getting hired on in my job here in the next few months, so I'll
just wait. Okay. You can just... Yeah, you can just disregard the contact then. That's all it was.
It's just a reminder. All right, thank you. All right. Good. Bye. Mm-hmm. Have a good day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and a Card. This is Chris. How can | help
you today?

Speaker speaker_2: Yeah, | am... | am... | just got a phone call through you guys and I'm... I, |
do work for Dougherty Staffing out of, uh, Jackson, Minnesota.

Speaker speaker_1: Okay.
Speaker speaker_2: But | don't have any... |, | haven't gotten any benefit cards.

Speaker speaker_1: Okay. So, all right. Uh, that automated call was just to advise that, uh, it's
currently, uh... Let me double-check this just to make sure. | believe that's advice to, uh, to
advise that it's... Yeah. Open enrollment for insurance benefits. Open enrollment for insurance
benefits starts next Monday on the 23rd.

Speaker speaker_2: Okay.

Speaker speaker_1: Um, and if you are interested in enrolling into any insurance benefits,
then that's the window to be able to do so and that's, that's all that about.



Speaker speaker_2: No, I'm not. I'm not interested in that. I'll be getting hired on in my job
here in the next few months, so I'll just wait.

Speaker speaker_1: Okay. You can just... Yeah, you can just disregard the contact then.
That's all it was. It's just a reminder.

Speaker speaker_2: All right, thank you. All right. Good. Bye.

Speaker speaker_1: Mm-hmm. Have a good day.



