
Transcript: Chris Sofield
(deactivated)-4821267969523712-4624428443942912

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 607-6769. Hello, good afternoon. This message is for Calvin McConnell. This is
Chris with Benefits in the Card calling on behalf of Versella, uh, returning a voicemail that you
left with us on Friday, uh, requesting to confirm that you are enrolled into your insurance
coverage. I do see here that you are currently enrolled, and it looks like enrollment has
processed. However, uh, we're still waiting on Versella to start taking those deductions to start
the insurance pro- policies themselves. Um, w- if you have any further questions or need any
further assistance, feel free to give us a call back. We can be reached at 497-4856. We're
open Monday through Friday, 8:00 AM to 8:00 PM Eastern. Thank you. Have a wonderful day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 607-6769.

Speaker speaker_1: Hello, good afternoon. This message is for Calvin McConnell. This is
Chris with Benefits in the Card calling on behalf of Versella, uh, returning a voicemail that you
left with us on Friday, uh, requesting to confirm that you are enrolled into your insurance
coverage. I do see here that you are currently enrolled, and it looks like enrollment has
processed. However, uh, we're still waiting on Versella to start taking those deductions to start
the insurance pro- policies themselves. Um, w- if you have any further questions or need any
further assistance, feel free to give us a call back. We can be reached at 497-4856. We're
open Monday through Friday, 8:00 AM to 8:00 PM Eastern. Thank you. Have a wonderful day.


