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Your call may be monitored or recorded for quality assurance purposes. Hello. Can I help you
today? Yeah, uh, how is the............................? I'm sorry, I'm having a hard time hearing you.
It sounds very distorted and muffled. Yeah. Can you hear me now? It's, it's still kind of muffled.
It's a little bit better. How can I help you? Yeah,............................ my benefits. I'm, I'm sorry,
it's getting muffled again. I can, I can barely... I hear that you're, I hear something about
benefits, but I'm not able to tell what exactly you're asking. Oh, 'cause I got your, your text
message............................. my benefits. I'll just come back later. O- okay, sir.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hello. Can I help you today?

Speaker speaker_2: Yeah, uh, how is the............................? I'm sorry, I'm having a hard time
hearing you. It sounds very distorted and muffled. Yeah. Can you hear me now? It's, it's still
kind of muffled. It's a little bit better. How can I help you? Yeah,............................ my benefits.
I'm, I'm sorry, it's getting muffled again. I can, I can barely... I hear that you're, I hear
something about benefits, but I'm not able to tell what exactly you're asking. Oh, 'cause I got
your, your text message............................. my benefits. I'll just come back later. O- okay, sir.


